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Indicator Calculation formula Proposed 

goal
Unequivocal identification of patients EHR (SAP-BI) >95%

Falls - Risk assessment % assessed patients/admitted patients ≥90%

Falls - Notification of falls Falls per thousand days stay <2

Pressure sores (PS) – nosocomial % Patients with PS/total patients ≤6%

Catheter (CVC) bacteraemia N CVC bacteraemia/total days of CVC/1000 Trend to 0

Pain - Identification upon admission % assessed patients/admitted patients ≥75%

Pain – Assessment % Patients assessed at shift/Total HaH patients ≥85%

Medication administration errors ∑ Adverse events administration errors Trend to 0

Medication adverse events (MAE) ∑ MAEs HaH Trend to 0

Blood transfusion errors ∑ Reported errors Trend to 0

HaH discharged patients ∑HaH discharged patients (SAP-BO) Informative

-Trend
HaH rejected patients HaH rejected patients / Total consultations

(SAP)

Informative 

- Trend
% HaH occupancy (Patients admitted / Total virtual beds)*100 75%-95%

Urgent admissions during HaH (escalation

rate)

HaH admissions number / Total HaH patients < 10%

Mortality during HaH admission SAP-BO < 3%

Avoidance of Admission HaH modality Patients admitted not from ward /Total

admission

>60%

Early Discharge HaH modality Patients admitted from ward/Total HaH

admission

<40%

Patient complexity Automatic calculation according to DRG Informative

- Trend 
HaH average length of stay (LOS) SAP-BO-BI Informative

-Trend
Destination at discharge Destination at discharge/Total discharges*100 Informative 

- Trend
30-day readmission Pts readmitted within 30 days of discharge <10%

Patient experience Anonymous NPS survey at HaH discharge Informative

- Trend
Caregiver experience Anonymous NPS survey at HaH discharge Informative 

- Trend
Internal customers opinion Google Forms Average responses (1-4) >3
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