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THE ICHOM VIRTUAL 
LEARNING SERIES 2021

SERIES OF WEBINARS AND WORKSHOPS

Created in collaboration with the Conference Programme Advisory Committee (CPAC)  
the ICHOM Virtual Learning Series 2021 is designed to explain and promote value­
based healthcare (VBHC) by highlighting the importance of ICHOM Standard Sets 
adoption to continuously improve the outcomes that matter most to patients. 

The series of insightful and interactive webinars and practical workshops will serve as 
a perfect opportunity to better understand how to adopt the ICHOM Standard Sets, 
measure and apply the outcomes that matter most to patients as well as benefits of 
benchmarking both locally and globally. The patient voice will be a central component 
of the conversation. Patients will share their role and experiences of partnering with 
care providers to co­produce the outcomes most meaningful to them.

      The impact of COVID­19 on delivering patient­centric care 
      ICHOM Standard Set Implementation Case Studies 
      Patients’ perspective and involvement in shared  

decision­making and care transformation 
      ICHOM Benchmarking platform and machine­readable 

standards 

      Delivering patient­centric care  
when there is no applicable ICHOM  
Standard Set available 

      Building VBHC culture and organisational structure 
enabling change 

      Value­based contracting and payment models 
      Innovative IT Systems and the growing role of eHealth

THEME 1: 

ICHOM Standard Sets Implementation –  
How and where to start the 
transformation to outcomes  
based care 

24 March Webinar: 
Humanising Healthcare – 
Your Journey to Value­Based 
Healthcare 

 

21 April Workshop: 
Key Steps For Successful ICHOM 
Standard Set Implementation 

THEME 2: 

Outcomes Measurement –  
Using data to co­produce better care 
pathways for patients that result in 
high­value results 

19 May Webinar: 
Applying Patient­Reported Outcomes 
for Better Informed Decision­Making 
and Care Improvement 

 

THEME 3: 

Benchmarking Outcomes – Building a 
continuous learning system that enables 
identification of best practice, setting 
concrete targets and driving change 

22 September Webinar: 
How can we do this better? 
Importance of Benchmarking for 
Shared­Learning, Personalisation of 
Care and Healthcare System Reform 
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LEARN MORE
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NOVEMBER CONGRESS

30 June Workshop: 
Patient­Reported Outcomes Data 
Management and Application in 
Practice 

LEARN MORE

8­10 November 
Keynote plenary sessions, breakouts and panels with 
multi session content  including opportunities for 
extensive networking

Topics will include

https://conference.ichom.org/ichom-2021-theme-1-ichom-standard-sets-implementation/
https://conference.ichom.org/ichom-2021-theme-2-outcomes-measurement/
https://conference.ichom.org/ichom-2021-theme-3-benchmarking-outcome/
https://conference.ichom.org/ichom-2021-theme-1-ichom-standard-sets-implementation/
https://conference.ichom.org/ichom-2021-theme-2-outcomes-measurement/


YOUR TOP REASONS TO ATTEND

Clinicians
  Listen to practical implementation 
examples of ICHOM Standard Sets  
(where to start, key things to consider, 
engagement strategies and key  
lessons learned) 

  Understand how benchmarking enables 
organisations to learn from each other and 
therefore optimise patients’ care 

  Hear and understand patients’ 
perspectives and experiences 

   See how outcomes data can be used to 
inform patient choice through care pathways 

  Learn from real life examples of how 
organisations share patient­reported 
outcome data to advance their approach to 
patient­centred care 

 

Pharma/Medtech/Insurance
  Listen to and understand care providers’ 
and patients’ needs 

  Understand the variation in outcomes in 
targeted patient groups 

  See how benchmarking can help test the 
effects of the new treatment in real life 

   Find out more about the generation of real 
world data through outcomes measurement 

  Discover how variation in patient 
outcomes can be instrumental in adapting 
care pathways to patient preferences and 
the implications for suppliers to 
healthcare 

  Learn about current and future 
benchmarking networks and how the 
industry could benefit from value­based 
renumeration agreements

Government
  Gain insight into how organisations can 
improve patients’ care and outcomes by 
adopting ICHOM  Standard Sets 

   Discover how government changing policy 
and regulation can facilitate value­based 
healthcare for improving patients’ outcomes 

  Learn about ICHOM and how ICHOM 
Standard Sets can help improve the 
healthcare outcomes in your country 

  Identify barriers to outcomes 
benchmarking and policies to encourage 
and facilitate sharing of outcomes data to 
drive improvement 

  Understand how variation in patient 
outcomes can be instrumental in adapting 
care pathways to patient preferences and 
the implications for suppliers to 
healthcare

Patients
  Get your voice heard ­ Share your 
experiences and the outcomes most 
important to you 

  Learn how you can play a central role 
when healthcare providers are 
implementing value­based healthcare 

  See how tools and data can help you make 
an informed decision based on your 
needs, preferences and goals

   Hear real life examples of how benchmarking 
and shared learning can improve patients’ 
outcomes and quality of care 

  Understand what healthcare organisations 
are doing to improve the outcomes most 
important to you 

  Discover how you can leverage national or 
international patient organisations to 
increase the pressure on providers for 
outcomes measurement and transparency



WHAT THE ICHOM 
COMMUNITY  
SAID ABOUT THE 
CONFERENCE 
SERIES IN 2020
Click on the image below to view some 
of our insightful content from 2020:

For more information on the ICHOM Virtual Learning Series 2021,  
please email events@ICHOM.org or visit conference.ichom.org

“Thank you for including me the networking group for mental health. 
I was happy to be a part of the discussion! 

It means a lot to me that you would trust me to chair even though I am a patient with mental illness. Very welcomed 
and very forward thinking. 

I love ICHOM and all the associated professionals. This framework for change through value based healthcare using a 
standard set approach gives accountability and meaning to outcomes as measures of engagement. 

Being at this conference gives me great hope. As we discussed in our networking group it will take persistence. Having a 
framework for change is the hardest piece in my mind. Now, we have to spread the word of what is possible. 

Thank you ICHOM for all your efforts in making the world a better place.” 

Elizabeth Anderson, Patient and Delegate, Conference Series 2020

Video

https://conference.ichom.org/resources/

